NO-SHOW POLICY
Colorado Neurology Specialists
WHY IS IT SO IMPORTANT TO ARRIVE ON TIME ?
*Improves patient flow*  *Enhances customer service*  *Boosts office efficiency*  *Expands patient access*  *Increases patient satisfaction*  *Enriches the patient visit*
***********************  
Hello,

As part of our customer service initiatives at Colorado Neurology Specialists and throughout the HealthOne organization we are asking our patients to arrive on time to their scheduled appointment.  Our providers work diligently to ensure they are seeing our patients at the scheduled visit time and would like to request that you, the patient, provide this same courtesy in return.  In order for us to continue to provide quality care to our patients we have implemented a “No-Show” policy.
A “No-Show” is documented if the patient does not show up to their appointment and/or fails to contact the clinic 24 hours in advance to cancel.  If the patient arrives to the visit greater than 10 minutes after the predetermined visit time then we will count this as a “tardee” and will have to reschedule your appointment.  Two (2) “tardees” equals one (1) “no-show”.  After three (3) documented “no-shows” the clinic has the option of terminating the care of that patient.  A fee of 25$ will be incurred for each “no-show”.

We do care about our patients and are willing to make exceptions to this policy for reasons including but not limited to:  poor weather, sickness and transportation limitations.

Colorado Neurology Specialists THANKS YOU for your understanding.

Patient signature_______________________________________Date____________________
